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POLICY: Newport Hospital & Health Services (NHHS) is dedicated to providing services to patients
and welcoming visitors in a manner that respects, protects, and promotes patient rights.

Newport Hospital & Health Services complies with applicable Federal civil rights laws and does not

discriminate on the basis of race, color, creed, ethnicity, religion,

national origin, age, marital status,

sex, sexual orientation, gender identity or expression, disability, veteran or military status, or any
other basis prohibited by Federal, state or local law. NHHS Personnel will treat all patients and
visitors receiving services from or participating in other programs of Newport Hospital & Health
Services and its affiliated businesses with equality in a welcoming manner that is free from

discrimination.

NHHS Personnel will inform patients of the availability of and make reasonable accommodations for
patients consistent with Federal and state requirements. NHHS provides free language interpretation
services for non-English speaking patients and sign language interpretation for hearing impaired

patients.

NHHS Personnel will afford visitation rights to patients free from

creed, ethnicity, religion, national origin, age, marital status, sex,

discrimination based on race, color,
sexual orientation, gender identity or

expression, disability, veteran or military status, or any other basis prohibited by Federal, state, or
local law and will ensure that visitors receive equal visitation privileges consistent with patient

preferences.

Any person who believes that they or another person has been subjected to discrimination which is
not permitted by this policy may file a formal complaint using Newport Hospital & Health Services

Corporate Compliance Resolution Line at 1-844-718-6401.

NHHS Personnel are prohibited from retaliating against any person who opposes, complains about,
or reports discrimination, files a complaint, or cooperates in an investigation of discrimination or other

proceeding under Federal, state, or local anti-discrimination law.
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Newport Hospital & Health Services Corporate Compliance Officer or designee is responsible for
coordinating compliance with this Policy, including giving notice to and training all NHHS Personnel
on this Policy. NHHS Personnel will determine eligibility for and provide services, financial aid, and
other benefits to all patients in a similar manner without subjecting any individual to separate or
different treatment on the basis of race, color, creed, ethnicity, religion, national origin, age, marital
status, sex, sexual orientation, gender identity or expression, disability, veteran or military status, or
any other basis prohibited by Federal, state, or local law. NHHS Personnel will provide notices to
patients regarding this Nondiscrimination Policy and Newport Hospital & Health Service’s
commitment to providing access to and the provision of services in a welcoming, nondiscriminatory

manner.

At the time patients are notified of their patient rights, NHHS Personnel will also inform each patient,
or the patient’s support person, including the patient’s attorney in-fact, when appropriate, of the
patient’s visitation rights, including any clinical restriction on those rights, and the patient’s right,
subject to the patient’s consent, to receive visitors whom the patient designates, free of discrimination
based upon race, color, creed, ethnicity, religion, national origin, age, marital status, sex, sexual
orientation, gender identity or expression, disability, veteran or military status, or any other basis
prohibited by Federal, state, or local law. Such visitors include a spouse, another family member,
friend, or a legal representative of the patient, such as an attorney in-fact. NHHS Personnel will also
notify patients of their right to withdraw or deny such consent at any time. NHHS Personnel will afford
such visitors equal visitation privileges consistent with the patient’s preferences.

Any NHHS Personnel receiving a patient or visitor discrimination complaint will advise the
complaining individual that they may report the problem to the Corporate Compliance Officer,
Rhiannon Drake, at 509-447-6305 or anonymously report using the Corporate Compliance Resolution
Line at 844-718- 6401, or by logging onto the secure compliance website at
www.mycompliancereport.com (using the facility code: NHH) and file a formal complaint without fear

of retaliation.
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Language Assistance

English: ATTENTION: If you speak English language assistance services, free of charge, are
available to you. Call 1-509-447-2441 (TTY: 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. Llame al 1-509-447-2441 (TTY: 711)

Chinese: ;& : MRRFEAFERIX, EBAILREERSFE
711)

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd trg' ngdn ngtr mién phi danh cho ban.
Goi s6 1-509-447-2441 (TTY: 711)

Korean: F2|: st=0{ & AIESIA|= G2, 210 X| @ AMH|IAE EE 2 0|85t = JUSLICH 1-509-

447-2441 (TTY: 711) HO 2 M3l FTAA| L.

BENARTS. FAEE 1-509-447-2441 (TTY:

il

Russian: BHUMAHWE: Ecnu Bbl roBopuTe Ha pycCKOM A3bIKe, TO BaM AOCTYMHbI 6ecnnaTHble ycnyru
nepesoaa. 3BoHuTte 1-509-447-2441 (TTY: 711)

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-509-447-2441 (TTY: 711)

Ukrainian: YBAIA! Akwo BM pO3MOBISIETE YKPATHCHKOK MOBOIO, BU MOXETe 3BEPHYTUCS O
6e3KOLTOBHOT CryX6u MOBHOT NigTpMMKK. TenedoHynte 3a Homepom 1-509-447-2441 (TTY: 711)

Mon-Khmer, Cambodian: {Utiigi: 10 SMMEASUNtW Manigi NS Swigsman
INWESA[ NN SMGEISUNUUITHRY G S1tdn 1-509-447-2441 (TTY: 711)

Japanese: ;TEZEIE : HAEZHEIND5E. BHOEEXEZ AL ZITET, 1-509-447-
2441 (TTY: 711) £ T, BEEICTITERK S IZEULY,

Amharic: MAFOA: PMT14F 7% AMCET NPT PHCFIR ACBSF SCERTI NI1] ALIHPT +HIETPA: ME
@ nN+AG eMC LLMN 1-509-447-2441 (TTY: 711).

Cushite: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala,
ni argama. Bilbilaa 1-509-447-2441 (TTY: 711).
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TTY) 2441-447-509-1 o 5 duail  laalls @ll il 55 Gy sall aclisall lasd ol Aalll SH Gats i€ 13) 14k sale :Arabic

(711

Panjabi: fimrs fe8: 7 3 Uarsl S8 J, 37 97 €8 ATfesT AT 3973 &8 He3 Quseg J1 1-509-

LL7-2441 (TTY: 711)

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-509-447-2441 (TTY: 711).

Laotian: TU0g9u: 1909 199wz 990, NIVLSNIWoLCTHR0WWIFI, LoevcSI e, ccovSuenlviiaw.

luns 1-509-447-2441 (TTY: 711)
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